In light of COVID-19, the following are measures that Ross Painting is taking to protect our
employees’ and customers’ safety.

e Employees are required to stay at home if they experience any symptoms of respiratory
illness and or fever.

e We are requiring that any clients who may be experiencing symptoms themselves
postpone their appointments or scheduled projects.

e Each of our crews and our office team is operating independently of one another to
minimize contact and stay in compliance with current guidelines, which recommend
avoiding any gatherings of more than 10 people.

e Employees have been instructed to wash their hands frequently.

e Employees have been instructed to avoid physical contact with each other and clients as
much as possible.

e Painters are instructed to not share Personal Protective Equipment (PPE).
e We have increased the cleaning and sanitation of our trucks and equipment

e For those team members who do meet with customers, stand at least 6 feet away from
other people and avoid shaking hands.

e We are scheduling as many exterior projects as weather conditions will allow in order to
minimize time inside of clients’ homes. We are also prioritizing projects taking place in
vacant homes or buildings.

e We are still doing exterior painting quotes that require little or no contact, and we are
willing to do some interior quotes as well with only 1 person from our team coming to
your house. He would keep the recommended 6ft distance from household members
and need little to no contact once inside. Please contact us to learn more.

Our thoughts are with the community during this difficult time. While we are striving to minimize
the financial impact on our team members and business as a whole, we are also committed to
doing everything we can to protect public health and will update this page in the event of any
significant changes. Our small business is reliant on a steady schedule of painting projects to
stay viable, and we appreciate your support more than ever during these uncertain times.

Please don't hesitate to contact us if you have any questions or concerns regarding this matter.



